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Jan Mason is also your elected Surrey County Councillor for Ruxley, West Ewell and part of Court
Ward. Through her, you can communicate concerns you have that are the responsibility of the County
e.g roads, road maintenance, transport and lighting. Residents are kept informed about what is happening
in West Ewell and Ruxley through our four monthly newsletter, which is distributed, free of charge to
every residence in each ward. She also represents the Borough as Chairman of Ruxley Police Panel.

West Ewell and Ruxley Residents’ Association (WERRA) began in 1956 so that the people of
West Ewell could have an independent voice within the Borough of Epsom & Ewell.
West Ewell and Ruxley Ward Councillors are four of the twenty six Independent Residents’ Association
Councillors in Epsom and Ewell, and form the majority group in the Council Chamber.
We believe that:• local decisions about local issues should be made by local people who do not have a political party
agenda to fulfil and are truly independent.
• you, the resident, should be able to tell us what concerns and affects you (and not just at election
time!).
• national party politics are not suited to addressing the wishes and needs of individuals and
communities, and, as a result, Epsom & Ewell Borough Council has a unique place in the political
landscape of the country.
We know that:• your local Residents’ Association and elected Councillors will do their best to advise and represent
everyone.
• we can’t promise that you will always get the results you want. Our Borough Council does not have
power over issues managed by Surrey County Council such as transport, roads and schools, or
central government policies such as housing and building policy. But we can advise, campaign and
speak out on your behalf.

Website: Our website is to be reconstructed. We will inform you when it is available.
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CHAIRMANS LETTER

A warm welcome to the winter edition of the WERRA magazine
The
WERRA
committee
and
the
Residents' " Association councillors all pride
ourselves on being responsive and accessible. We
are committed to keeping in touch with residents
throughout the year (and not just at election time!)
with the magazine and regular meetings that
residents can attend. " Epsom & Ewell is
the"only"Independent Council in England"and with
this in mind, we want new residents to feel
welcome to the area and to be introduced to our
unique political tradition. " From December"
onwards, all new residents to West Ewell &
Ruxley will be contacted by an RA councillor to
welcome them to the area and to answer any questions that they might have. "
Your RA councillors are contactable by email, post or telephone, and, if required, a
visit to your home can be arranged. You are also welcome to attend the first part of
the monthly WERRA committee meetings to raise your issue in person. Please
contact our secretary, Gill Smitheram, for further details.
I am pleased to welcome Ben Frost, a Ruxley resident," to the WERRA committee.
Like myself, Ben has a young family but he is willing to devote some of his spare
time to being involved in WERRA’s future and to help run a neighbourhood watch
scheme in his road. As this year draws to a close, I need to sincerely thank our
road stewards for delivering" the newsletters across both wards in all weathers and
for their invaluable help during the May elections. " WERRA would not exist
without the support of residents who give up their time to help. We have a few
vacancies for road stewards across both wards so if you are interested in getting
involved then please let us know. Further details can be found on page 16.
On behalf of the WERRA committee, I wish you a Merry Christmas and all the
best for you and your family in 2012.
WERRA ANNUAL GENERAL MEETING
The Community Hall, Fulford Road, West Ewell has been booked
for our AGM on April 20th 2012 at 7.30pm.
Please put the date in your diary and come along.
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www.autotest.co.uk

020 8974 1246
sales@autotest.co.uk

be!er products
be!er smiles
be!er miles
be!er all round

242a Ruxley Lane
West Ewell, Epsom
Surrey KT19 9EY

Bosch accredited service centre in Ewell
for cars and vans – be!er service at
be!er prices.
Be!er service for MOTs, air condi"oning,
tyres, exhausts or just a check over.
Be!erMiles – our be!er loyalty scheme
giving you significant discounts and
special offers on all our services.
For more informa"on or to book
an appointment call us or go to
our website.
www.autotest.co.uk

FREE
Terms & condi"ons apply
Limited period only
Contact us for details
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WEST EWELL WARD REPORT
Councillors Jean Steer, Clive Smitheram and Lucie Dallen
Generally the ward is ‘looking good.’
Road signs and bollards that have been damaged have been repaired replaced in a
reasonable time.
The recent downpours have enabled us to see where drains are blocked and have been
reported to Surrey County Council for action.
The Borough have taken back from Surrey County Council the responsibility for street
cleaning, including weed control, verge cutting and litter picking. There is now a rolling
programme of street care in place which is beginning to have an impact on the appearance.
The schedule can be viewed on the Council website but ongoing problems can be reported
to the Council Contact Centre (013727 32000) or to your Ward Councillors.
Now is the opportunity for everyone to look at their own boundary and to trim back
overhanging bushes/trees that restrict the width of footways and can cause danger to
pedestrians and motorists. In some cases SCC will cut back offending trees etc and
‘charge back’ to the resident.
Sadly there are many vehicles being parked on grass verges. The resultant damage will
now, with the onset of winter, become unsightly rutted mud ‘holes’ The result is an area
which appears to be neglected and costly to repair. The Borough is exploring ways of
addressing this selfish and inconsiderate activity which is a drain on very scant resource.
The incidents of graffiti is very much reduced and reports of new sites are dealt with in a
timely manner by our ‘Street Care Team’. Please report any incidents to the Contact
Centre or your Ward Councillors.
Street lighting is still within the remit of Surrey County Council and although most of the
lighting has been renewed recently there are still a few columns from time to time not
working correctly. Please report these to your Ward Councillors the Council Contact
Centre or even direct to Surrey County Council.
There have been some ‘Neighbour Disputes’ in the past 4 months and most of these have
been resolved either by the individuals concerned or by mediation.
Disputes over boundaries, noise etc cause so much anguish to some that quality of life can
suffer, and, if resolution is not found, costly County or High Court actions could be the
result. Consider the impact of your actions on others, and, if you are unable to come to an
agreement, get in touch with the Surrey Mediation Service (0844 310 3417) for advice or
contact the Citizens Advice Bureau (0844 411 1444).
Metal plunderers have been at work in this area recently."" The metal barrier at the entrance
of the Hogsmill Open Space at Green Lanes/Northcroft Road has been taken." " " " Please
could residents be vigilant when they hear or see this kind of activity and report to the
police immediately on a 999 call." We may then catch these thieves in the act." A number
plate of a vehicle being used would also be helpful.
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Garden rubbish and some builders’ rubble is being left at the rear of Eastcroft Road and
at the rear of Station Avenue by the pathway. This is unsightly and unnecessary, as the
Council has excellent services provided for the removal of rubbish and (paid for) garden
rubbish at a reasonable rate. Alternatively, the Council Depot (off Longmead Road) will
accept residents’ waste on site."
If you see anybody fly tipping please report it to the contact centre. on 01372 732000.
Your Ward Councillors carry out regular ‘Ward Environmental Audits’ and would welcome
your input if you come across any matter affecting our area.
Help us to ensure our Ward remains clean, tidy and cared for.
We take this opportunity to wish you all the compliments of the season.
RUXLEY
Neighbourhood Watch
A Neighbourhood Watch Group has been formed in Jasmin Road. This
action was decided upon after a number of vehicles had been damaged and
several other minor crimes discovered.
There are already 3,400 neighbourhood watch groups, involving 125,000
households, operating in Surrey. The are in direct liaison with, and supported
by local police and policing forces.
If anyone living in Jasmin Road is interested in joining their local group, please ring Colin
on 07710231104.
Should anyone in any other road wish to form their own group please contact Surrey
Police by dialing 101.
Stanton Close
After"many years of drivers parking with two wheels up and ruining the grass verge, Cllr
Mason was, earlier this year, successful in getting some hard verging put in at the
beginning of the close. However it appears that drivers are now parking fully in the road,
This defeats the object of the exercise and prevents larger vehicles such as refuse lorries
getting through. Please make use of the hard verging to park two wheels up, and allow"
room for these larger vehicles.

MONTHLY COMMITTEE MEETINGS STARTING AT 7.30PM

•
•
•
•
!

4 January Epsom and Ewell High School 6th Form Block
8 February Epsom and Ewell High School 6th Form Block
7 March Epsom and Ewell High School 6th Form Block
4 April
Webber Hall, Church Road, West Ewell
!
!
(rear of All Saints Church)
Residents are welcome to come to the first part of the meeting.
Please contact the Secretary if you wish to attend.
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PLANNING
Planning applications are published weekly on the Borough
web site and in local newspapers. All applications relevant to
the wards are discussed by the committee at our monthly
meetings. If thought necessary residents, who may be
affected by a application, are leafleted by WERRA. This
gives them the opportunity to find out more and make
personal comment to the planning department and/or
planning committee members should they wish.
Our thoughts on applications are made known to the Ward Councillor representative on the
planning committee.
Many applications are agreed by the Borough planning department
Councillors can ‘call in’ applications they have concerns about and request that the
application is heard by the planning committee (1 Councillor per ward), which meets
monthly at the Town Hall. The meetings are open to the public who can request to speak
for 3 minutes about a planning application. Site visits are often made by the committee so
they can make informed decisions based on planning law and training is mandatory for all
serving on this committee.

HIGHWAYS
Parking safely
• Tactile (blister) surfaces have been developed in order
to provide warning and guidance for visually impaired
people where there is no kerb upstand. In the case of
controlled crossings the tactile surface layout also acts
as a guide to lead visually impaired people to the
crossing point.
Drivers are asked to note that parking across tactile dropkerbs should be avoided as it is very dangerous for those
who are partially sighted.
•

When parking near a junction it is advisable to allow 10 metres between your car and
the junction."Cars are often seen parking right up to the junction."This is a thoughtless
and dangerous practice, which can cause both obstruction and lack of visibility.
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SURREY COUNTY COUNCIL
Phase 6" Parking proposals
Latest update from SCC is that these will go out for consultation in late November” It may
be necessary for local committee to hold a special meeting early in the New Year to discuss
results and" objections." Cllr Mason has raised the issue of Green Lanes several times latest
being 25th October.
Gritting Routes
The informal October meeting of the Local Committee looked at the proposed routes put
the forward by SCC and County Cllrs." Cllr Mason has put forward Clarendon Park bus
route as a priority. Cox Lane " will be gritted down to, and including, Rowden Road
Watersedge and Hogsmill Way.(bus routes). She has also asked for Sefton Road to be
included, as it goes to Longmead Day Centre."
Salt bins
Cllr Mason has raised the issue of missing bins with SCC. They say that if the road is on a"
Priority 1 gritting route there is no need for one. She has, however insisted that they look at
Danetree Road; and consider replacing the bin which was previously outside the" school.
She has also asked them to replace the salt bin on the open space from Mole Court to
Riverview School. This is very exposed area and many children have to cross the bridge
and open space on their way to and from school
NB: Residents are reminded that both grit and salt are for them to use on local roads,
especially where there hills or slopes, and not to be taken away for personal use on
driveways etc. Last year some residents complained that bins had been emptied by others,
and there was nothing left for use on the road.
Pedestrian Crossing at Scotts Farm Road junction with Gadesden and Poole Roads
Cllr Mason recently met with Cllr David Mayall, who is a Governor of Danetree School.
Cllr Mayall was concerned about the number of children trying to cross this busy junction
in the mornings and afternoons. Cllr Mason witnessed dozens of young children going to
and from West Ewell Infants and Danetree Schools as well as pupils from Epsom and
Ewell High School. The Area Transportation Manager is arranging for a site meeting so
that he can view the situation for himself. Cllr Mason has asked to be at that meeting.
Longmead Road junction with Blenheim Road
Cllr Mason has requested that a pedestrian refuge be installed at this very busy junction ".
The SCC Local Committee has agreed and is in the process of costing and designing it"" It
is hoped that this will be in place early next year.
County Hall
Many of you will have read in the local and national press of the turmoil at County Hall.!
The Leader Dr Andrew Povey sacked his Deputy David Hodge, and Dr Povey in turn
was told to go by his Conservative backbenchers.!
The Conservatives then selected the ex-Deputy Leader as the new Leader, and we were
then subjected to PR spin saying how amicable the change had all been, and that Dr Povey
had chosen to resign to spend more time running his Company."
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Please support
our advertisers.
Let them know that you saw their
advert in this Newsletter
Contact
Sheila Martin (020 8224 8872) or
Gill Smitheram (020 8224 9228)
if you would like to advertise (to
more than 5000 households)
Full page - £120
Half Page - £60
Quarter Page - £40
Small Ad. - £20
(Special Rates for Block Bookings)

ALL SAINTS CHURCH COMMUNITY CENTRE
FULFORD ROAD, WEST EWELL, SURREY, KT19 9QZ

OUR TWO HALLS
ARE AVAILABLE FOR HIRE
Wedding Receptions
Birthday Parties
Anniversary Celebrations.
Meetings etc.
For further information and details contact:Hall Manager - Peter Turner, Tel 020 8393 2723
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Unfortunately the goodwill between the two camps did not last long and a twitter message
from Dr Povey, about the new leadership team in charge at County Hall. led to further
acrimony." It does not look good when the leaders of our County Council are so publicly at
odds with each other.
On Street Parking Charging (Pay and Display)
One of the outcomes of the change in leadership was the announcement by the new
Leader David Hodge that he would no longer insist that Pay and Display schemes be
introduced throughout the County.!
The new policy is that each Local Committees (comprising the Local County Councillors
and Borough Councillors) have the freedom to decide whether or not to introduce Pay and
Display without interference from the Conservative Leader and his Cabinet.
Following this announcement Residents Association County Councillors (who have a
majority on the Local Committee) met with SCC Highway Officers and scrapped all plans
for Pay and Display throughout Epsom and Ewell." This means that Pay and Display will
not be introduced, for example, in Stoneleigh Broadway or Ewell Village.
This is a huge victory for our local traders, businesses and residents who have campaigned
long and hard against this policy. " " It is a pity that the change of policy from the
Conservatives did not come with an apology from the new Leader for all the stress,
additional work and inconvenience caused to our local community over the last year.""
There is a cost in terms of staff time and resources to all this unnecessary work – a cost
which will be borne by the council taxpayer.
Libraries
Despite his claim that he is listening and that he “does not have all the answers” the new
Leader David Hodge firmly set himself against any change to his policy on libraries.!
This means that the decision to sack all professional staff in ten libraries in Surrey,
including Ewell Court and Stoneleigh, is going ahead despite our best efforts.
The policy is now set in stone and the Friends of Ewell Court and Stoneleigh libraries will
have to continue to develop a plan to set up a volunteer force to take over our local
libraries." Please give them your support. If progress on this volunteer solution is not made
by the end of the year then the Conservative County Councillors have stated that they will
close the libraries.""
Highway Maintenance – Confirmation of Dates
One of biggest frustrations faced by residents is the failure of Surrey Highways to meet
their deadline dates for work on our highways.!!
Too often residents have been given a date for work only to find that the date has
slipped."Officers have been asked to review their process for determining the date of any
given highway maintenance work – small and large scale - and to notify councillors when a
due date is going to be missed, so that the information can be passed to residents.
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Clearing of Gullies
We have been informed that all the gullies in the Borough are cleaned at a minimum of
once per year. !The crews clean each gully, noting if further works may be required. !
In addition to this a jetting crew is allocated to Epsom and Ewell for one week on a six
weekly cycle. "During this week the jetting crew tackle problem or blocked gullies that have
been identified by Councillors or members of the public. " They also have a Traffic
Management Crew with them for more difficult locations. " If you are aware of any gullies
requiring attention please contact SCC on www.surreycc.gov.uk/doitonline or telephone
0300 200 1003.
EPSOM GENERAL HOSPITAL
The negotiations for de-merging from St. Helier Hospital and re-merging with another
hospital are continuing.! Unfortunately, one possible partner has pulled out, leaving only
one potential partner to submit a tender.!!
Cllr Jean Steer attended the public meeting in November and, with other borough
councillors, has spoken up to keep the services we need on the Epsom Hospital site." The
Transaction Board is expected to make its final recommendations to the Department of
Health in January/February 2012." The de-merger and establishment of the new organisations
are expected to take place in January 2013.
Please make a note of the public meeting on Wednesday 1 February 2012 at 7.30pm in the,
Council Chamber, Epsom Town Hall Representatives from Epsom & St Helier University
Hospital Trust will report then on the current position following the close of the tender
process to find partners to merge with Epsom General Hospital and St Helier Hospital.
The Hospital Trust are looking for! 1,000 people to join a special panel of
patients and local residents to give feedback about the work of the
hospitals; from the care our doctors and nurses provide to the quality of
the food and cost of car parking! Details to join up are on!www.epsomsthelier.nhs.uk/foundationtrust.""
Contact: Cllr Jean Steer
EDUCATION
Danetree Junior School would like to extend their thanks to the
Danetree Road residents during the re-fencing and security
improvements over the summer holidays.
We have also expanded our car parking in an effort to reduce the impact
on the local area. These measures have been taken due to the increased
popularity of Danetree, as a result of the success achieved over the last
year, not just in examination results but the overall care and support of
the Danetree children.

ENVIRONMENT
Weekly Rubbish Collections!
????????
As you will know, the Government wants to reinstate weekly rubbish collections. All
Surrey Boroughs and Districts have been asked for a response and Epsom & Ewell,
along with the majority of the others, have said “No”.
We do already collect all the ‘smelly’ waste like food, nappies and incontinence pads
weekly. Weekly collections also include paper, cans and bottles, jars, textiles and household
batteries. Residents can now recycle 50 to 60% of their household waste, meaning that
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rubbish bins are emptier than ever. The logistics of collecting the residual waste weekly
would mean extra money spent on collection routes, and it is not
therefore considered financially sensible to spend more of tax
payers’ money on weekly collections when our present collection
system is adequate.
There are some minor exceptions, such as flats, which have
declined to separate food waste from the general waste and in
those cases the bins are collected weekly.

Spy in the Bin?
Some residents may have seen that this vexed issue has been raised again in one of the
national daily newspapers and have felt concerned.
Along with other Surrey Boroughs and Districts, Epsom & Ewell has from time to time
conducted analyses of what is being disposed of in residents’ refuse bins but this has been
done to provide an understanding of disposal trends and to plan appropriate services. It is
one of the ways in which Waste Officers work hard to ensure that properly judged service
decisions are made, decisions that stand up to proper scrutiny from Councillors and
residents.
Quantifying the waste types in our bins, and understanding how this changes over time, has
allowed a proper consideration of what services will be useful to residents and to allow a
consideration of the right level of resources. For example, in 2005/6 a waste analysis
helped plan our garden waste recycling service. In 2007/8 another analysis helped plan
food waste recycling. These services have enabled Epsom & Ewell to achieve an increase
in recycling from around 20% to nearly 50%
No information, however, has ever been collected in individual residents’ bins. Data is
gathered from a statistically representative sample of bins and used to judge overall waste
disposal in the Borough.
These analyses are not advertised and are carried out during the normal collection rounds.
This is because a normal statistically representative sample is sought which reflects the
usual pattern of waste disposal behaviour. Any other result would risk consideration of
incorrect data when planning services, possibly leading to the introduction of inappropriate
or unduly costly services. That would not be in the interest of residents.
The Chairman of the Environment Committee and other Councillors firmly believe that
residents would expect them to give good, clear thought to service planning and to use
reliable evidence bases. Analysis of waste is simply one part of ensuring that that is done.
Finally, the waste analyses are available for anyone to inspect. They have also been used
by the Waste Services Manager in making presentations to residents and he has always
received a positive reaction.
STOP COLD CALLING!
Surrey County Council!are encouraging residents to pick up a free stop cold calling sticker
pack. The new initiative has been launched by Surrey Trading Standards Service to tackle the
rising number of cold calling doorstep traders who prey on the elderly and vulnerable. These
type of traders often perform shoddy work, carry out work that is unnecessary and charge
extortionate prices.
The sticker packs are available countywide from council offices, police stations and libraries
however WERRA has acquired several hundred. They will be available at all our meetings or
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you can call the Secretary if you would like some for yourself and a neighbour. The pack
contains a new look sticker to deter cold calling doorstep traders and offers advice on whom to
contact if you are concerned about their behaviour.
The initiative has been launched following the success of Surrey´s ´No Cold Calling Zone´
which have been running for six years and cover around 9% of all Surrey households. The
zones have helped to reduce the fear of doorstep crime and have had a positive impact in
reducing incidents of distraction burglary. When the existing zones have been evaluated, 87% of
residents believed they had received less visits from cold-callers and 76% felt safer as a result.
Surrey County Council now hopes to roll out these benefits countywide to protect all residents

ROAD STEWARDS
Can you help?" Road Stewards are needed to deliver our magazines
three times a year in Dee Way, Marsh Avenue and Poole Road (West
Ewell Ward) and homes in Ash, Cherwell, Colne, Mole, Longford and
Wey Courts (Ruxley Ward).
Many thanks to all our road stewards who take time to ensure that
residents do not miss out on being able to read our newsletter. This year
they also delivered much of our borough election material. The December
meeting enabled our Councillors and Committee to thank them personally.
Please contact me if you are able to help; some of the roads are quite long and we would
never turn down additional volunteers.
Gill Smitheram
POLICE
West Ewell (Epsom and Ewell West)

PC 1519 Hamish McDougall

PCSO13986 Jake Mullarkey

PCSO 13719 Christopher Wright

Ruxley (Epsom and Ewell North West)

PC 3701 Elena Polo-Fernandez

PCSO 14352 Michaela Pearce

PCSO 13907 Gemma Taylor

All of the above can be contacted by dialling 101
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Panel Meetings
West Ewell
Harrier Centre, Poole Road, West Ewell, KT19 9RY
Wednesday 14 December 2011 at 7.30pm (for future dates check Surrey Police website.)
Ruxley
Polling Station, Epsom & Ewell High School, Epsom, KT19 9JW
Thursday 5th January and Thursday 1st March at 7pm
All are welcome
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5% discount on production
of this advert
18

Subscriptions
Subscriptions for 2012 are due on 2 January. Some of you have already set up Standing
Orders, thank you. Others are invited to take this opportunity to do the same.
Alternatively you may prefer to send your subscription to the Treasurer, Committee
Members or Councillors. (see relevant subscription forms below).

.............................................................................................................
Name (Block Caps) ………………………………………...……
Address………………………………….………………………
Postcode…………...Tel No ………………….Email ………………………………. …
I enclose the sum of £……… (minimum £2 per household)
(Please make cheques payable to WERRA)
Signed……………………………..Date……………………

------------------------------------------------------------------------------------------Standing Order
To……………………………...Bank/Building Society
Address………………………………………………………………………………
Please pay to Barclays Bank plc, 64 High Street, Ewell, KT17 1RN
For the account of WERRA. A/C No 73725537 Sort Code 20-29-90
The sum of £………. (words)………………………….
commencing ……………and thereafter, every 2 January……..until…………...or until
further notice.
Signed………………………
Name of a/c holder (in caps)………………………………………..
Address……………………………………………………………..

No of a/c to be debited ………………..Sort code ………….
Reference (name and 1st line of address )
…………………………………………….......................................................................

19

20

